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- Graffiti - Trash Services
- PotHoles - Snow Removal - To Report Issues on Light rail,

- Lighting - Vandalism Buses, and RTD property Anonymous Tip 720-913-7867
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Downtown Security Action Plan
Business and Property Owner Responsibilities and Expectations

As Downtown Business and Property Owners, we all have a responsibility to maintain our spaces and
help to ensure that we are holding ourselves, and fellow citizens, to the highest level of ownership for
our space and behaviors. To help create an environment where all people feel safe, welcome and
secure, and help discourage and prevent crime, we ask that all business and property owners adhere to
the following responsibilities and expectations:

o Building Management:

= Remove graffitiimmediately. The City has a program called Denver Partners Against Graffiti,
https://www.denvergov.org/Government/Departments/Recycle-Compost-Trash/Resources/
Keep-Denver-Beautiful/Graffiti-Prevention-and-Removal, that provides graffiti removal
assistance to properties within the city limits.

= Ensure all exterior lights are working - replace broken lights within 2 business days.

= Ensure ground floor business windows are lit at night.

= Ensure ground floor window displays are transparent to the inside of the store.

= Ensure building facade is maintained — sidewalks are clear of debris (trash, leaves, snow),
spills are cleaned up, graffiti is removed, nuisance or criminal activity is reported, etc.

= Maintain good maintenance practices — ensure building repairs are made promptly.

= Contact DPD, 720-913-2000, to sign your building up on the No Trespassing List.

o Alley Maintenance:
= (Clean up alley trash and debris.
= Secure dumpsters with locks. Spoil food before disposal if dumpsters aren’t locked.
= Post signs stating Private Property, No Trespassing, No Parking, etc.
=  Work with local authorities to analyze security issues and determine methods to secure alcoves.
= Ensure alleyways and alcoves are well lit.
= |nstall and monitor security cameras.

o Proactive Space Management:

=  Communicate with your neighbors — address ideas/issues with fellow business owners.

= Establish rules within individual spaces that discourage illicit and unwanted behavior (i.e.,
limit how long people can stay, prohibit harassing and threatening behavior, sleeping/lying
down, soliciting, panhandling, petitioning, or canvassing of any type or kind, etc.).

= Encourage neighbors to implement rules and regulations.

= Report all crimes to the police — 911 or non-emergency (720-913-2000).

= Be willing to sign a citation when calling police; prosecute for shoplifting when possible.

= Do not give away free items (food, drinks, etc.). Partner with food collection agencies when
possible. (Food Donation Connection, We Don’t Waste)

= Sign trespass agreements, post trespass signs and call police to report trespass violations.

= |nstall speakers and play music after-hours to discourage loitering.

= Prevent Wi-Fi access after-hours.



https://www.denvergov.org/content/denvergov/en/graffiti-prevention-and-removal.html
http://www.foodtodonate.com/
https://www.wedontwaste.org/

